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Seafood Trading Guidelines

SECTION 1: SFM Values

At Sydney Fish Market (SFM) we have a proud history as Australia’s Home of
Seafood and understand our critical role in ensuring the success of the industry and
its stakeholders for years to come.

Our culture is demonstrated in all we do: how we treat others and their property, the
standards we expect from our suppliers, our market participants and our customers,
and how we behave in all situations.

SFM’s culture is exemplified through four key behaviours. WWhen practiced
consistently, behaviours continue to build our culture of inclusivity, openness and
adaptability.

SFM expects that these behaviours are clearly demonstrated across our entire
organisational ecosystem, through the actions of all stakeholders.

MAKE CONNECTIONS

We treat everyone with respect and build meaningful relationships within and outside
of our community. This looks like:

* Being respectful at all times and acknowledging the rights of all the users of our site.
« Developing an understanding of other people’s priorities, and helping to support them
where we can.

LISTEN AND ACT

Take time to listen and be open to new perspectives. Then, be decisive in your

actions. This looks like:

« Committing to the health, safety and wellbeing of all through your actions on the site.

* Supporting SFM’s commitment to ensuring Modern Slavery is eliminated in all its forms
from any supply chains associated with SFM.

BE THE STANDARD

Whether it's calm, chaos or something else, meet it with optimism and a plan of action.
Hold yourself and others accountable to this standard. This looks like:

» Shutting down sexism, racism, or other prejudice whenever and wherever you see it.
« Setting an example by upholding our policies, guidelines and procedures.

RESPECT TRADITION AND KEEP ADAPTING

Like the ocean itself, keep moving. Respect tradition but be willing to try new things and
be open to feedback. Never stop adapting. This looks like:

» Supporting the continuous improvement of operations on the site.

» Demonstrating flexibility and support for new initiatives as the Market works through
key transition activities.



SECTION 2: APPLICATION

SFM’s Seafood Trading Guidelines apply to all who participate in the SFM’s Seafood
Trading auction and related operations, including those that operate on the SFM
premises.

Market Participants include registered Buyers and Suppliers, and other Occupiers
together with any of their respective directors, officers, employees, contractors, agents
and consultants (e.g. delivery drivers, wheelers, fishing vessel crew members)
(Representatives) and SFM’s representatives.

A copy of these Seafood Trading Guidelines has been provided to registered Buyers and
Suppliers and is also available on the SFM Website.

SFM Premises

The ‘SFM Premises’ include:

« the SFM Operational Premises, including Auction Hall and Trading Floor
« the Car Park

« the dock facilities (Open and Closed),

« all Public Amenities, and

« Common Areas.

as are identified on the site map set out in Appendix B.

SFM Operational Premises

The Seafood Trading Guidelines apply to all Market participants and any other users of
the SFM Operational Premises, including:

(a) Buyers and their Representatives

(b) Suppliers and their Representatives

(c) Occupiers and their Representatives, and

(d) Representatives of SFM,

who participate in the use of the SFM Operational Premises (Market Participants).
Supplier and Buyer Terms and Conditions

*The Seafood Trading Guidelines include the Supplier and Buyer Terms & Conditions
which are agreed to by all registered Buyers and Suppliers respectively at SFM — and
are included in Appendix G Terms and Conditions — Suppliers and Buyers.

Enforcement and SFM Authorised Officers

The Seafood Trading Guidelines may be enforced by authorised officers of SFM, who
are identified by a Photo Identification Card designating that person as an Authorised
Officer of SFM (SFM Authorised Officers).



SECTION 3: INTRODUCTION

As reflected in the SFM Values Statement, we are all responsible for ensuring the SFM
Premises is a clean, safe, healthy and respectful environment, free from illegal or
undesirable conduct.

These Seafood Trading Guidelines reflect the behaviours and actions required of all
Market Participants and the consequences for non-compliance.

SECTION 4: DEFINITIONS AND INTERPRETATION

The defined terms used in these Seafood Trading Guidelines is included in Appendix A
Definitions.

SECTION 5. CONDITIONS OF ENTERING THE MARKET
Rules

All Market Participants must comply with the:

(a) Law;

(b) Conditions of Entry;

(c) these Seafood Trading Guidelines;

(d) if they are an Occupier, the Occupier Rules; and

(e) other requirements of SFM (SFM Requirements);

(together, Rules).

They are also to act in a manner which is safe, hygienic, and respectful of others and
their wellbeing and the environment.

A Market Participant is not to bring any Goods onto SFM Operational Premises unless
permitted under the Rules.

Any Market Participant that does not comply with the Guidelines may be refused entry
onto the SFM Operational Premises, removed from the SFM Operational Premises,
prevented from entering the Market and/or incur penalties or charges — and/or referral to
relevant authorities.

Site Access

All stakeholders entering the site must complete the required SFM inductions and may
only access the areas as detailed in those inductions.

Pedestrian pathways must be used at all times while moving throughout the facility.

Entrance to the SFM Trading Floor is via the main lobby, accessible from street level or
Lifts P5 and P6.

The Transshipment Area is only accessible by authorised individuals designated by SFM



at their absolute discretion. Authorised individuals include those individuals authorised
to undertake purchasing activities and/or park on the loading dock.

Unauthorised access may result in the Market Participant being refused entry onto the
SFM Premises, removed from the SFM Premises, prevented from entering the Market
and/or incur penalties or charges — and/or referral to relevant authorities.

SECTION 6: BUYING AND SELLING AT THE MARKET

A Market Participant must not buy, sell, solicit orders for, or bring (or arrange for the bringing
of) any Goods onto the SFM Operational Premises unless those Goods have been supplied
to SFM by a Supplier for sale through SFM’s approved sales channels.

Without limiting the above:

(a) A Buyer must not sell or solicit orders for Goods, or bring (or arrange for the bringing
of) any Goods intended to be sold, on any part of the SFM Operational Premises.

(b) Any other Market Participant (being any person other than a Buyer) must not sell or
solicit orders for Goods, or bring (or arrange for the bringing of) any Goods intended
to be sold, on any part of the SFM Operational Premises;

UNLESS where the Goods are supplied to SFM by a Supplier and are offered for sale
exclusively through SFM’s sales channels.

Auction Hours

Auction Commencement Time

Live Auction 4 AM
General Auction 5AM

Auction Rules
The Auction Rules are detailed in Appendix D Auction Rules.

SFM may amend the Auction Rules at its absolute discretion at any time with a minimum
of 30 days’ notice.

Breaching the Auction Rules may result in the Market Participant being refused entry
onto the SFM Premises, removed from the SFM Premises, prevented from entering the
Market and/or incur penalties or charges — including cancellation of purchases,
suspension or termination of buyer registration, and/or financial penalty — and/or referral
to relevant authorities.

Direct Sales
All direct sales transactions conducted on the SFM Premises must be facilitated by
SFM.

No private or unauthorised sales or exchanges of seafood product are permitted on the
SFM Premises under any circumstances.



SFM reserves the right to refuse or cancel any sale that has not been properly recorded
or authorised through its systems.

Unauthorised sales may result in may result in the Market Participants being refused
entry onto the SFM Premises, removed from the SFM Premises, prevented from entering
the Market and/or incur penalties or charges — including cancellation of purchases,
suspension or termination of supplier and buyer registration, and/or financial penalty —
and/or referral to relevant authorities.

SFM Seafood Trading Rate Card

Applicable SFM charges are listed in the SFM Seafood Trading Rate Card set out in
Appendix | SFM Seafood Trading Rate Card

Payment
Market Participants must pay all fees and charges required by SFM for use of the SFM
Operational Premises in accordance with the directions of SFM.

Solicitation

The SFM Premises is a trading hub for wholesaler and retailer tenants based on the
SFM Premises, and SFM encourages the interaction of these operators with potential
buyers.

However, solicitation of Buyers within the Auction Hall and Trading Floor is not permitted,
as these areas are dedicated to the conduct of SFM-related trade and must remain free
from interruption to ensure fair and efficient market operations.

The facility includes alternative locations throughout the site where non-SFM trading may
occur — subject to the Permitted Activities prescribed in the Rules, including these
Guidelines.

Any Market Participant (or other individual) soliciting buyers within the Auction Hall or
Trading Floor may be refused entry onto the SFM Premises, removed from the SFM
Premises, prevented from entering the Market and/or incur penalties or charges —
including cancellation of purchases, suspension or termination of supplier and buyer
registration, and/or financial penalty — and/or referral to relevant authorities.



SECTION 7: OPERATIONAL REQUIREMENTS

Storage of Product and Removal of Unauthorised Goods Storage
A Market Participant must

(a) only store goods at the SFM Premises under an Occupancy Agreement authorised by
SFM; and

(b) not store Goods on the Premises (other than pursuant to an Occupancy Agreement)
and must remove those Goods from the Premises when directed to do so by an
Authorised Officer.

Product is not permitted to be stored at SFM’s Operational Facilities without prior written
consent from SFM.

Such storage may only occur where expressly approved and supervised in accordance
with SFM operational requirements.

Unauthorised storage of product or goods may result in the immediate removal of the
product from site by SFM and a financial charge or penalty to the owner of the product,
including but not limited to the cost of removal of the product or goods.

Equipment Storage — Buyers and Wheelers

Buyers and Wheelers are permitted to store hand trolleys, pallet jacks, and pallets in the
Equipment Storage Areas designated by SFM. The Equipment Storage Areas must not
be used for any other purpose.

The Equipment Storage Areas are accessible only during auction operating hours (3:00
AM = 11:00AM).

It is strictly prohibited to attach or fix any equipment to the facility in any way, or to store
equipment outside the designated storage area.

SFM accepts no responsibility for the security, loss, or damage of any equipment stored
in this area and provides the space solely as a convenience to users.

Unauthorised storage of equipment or attachment of equipment may result in the
immediate removal of the equipment (and related) from the site by SFM and a financial
charge or penalty to the owner of the product, including but not limited to the cost of
removal of the product or goods. Refer to Appendix | for Buyers and Wheelers storage
access and map.

Security
Market Participants must comply with the Rules and all security requirements of SFM.

Common Areas and Restricted Areas

Market Participants must comply with all Rules relating to accessing and using restricted
areas and Common Areas.



Loading Docks

The loading docks at Sydney Fish Market are provided strictly for the purpose of loading
and unloading product, and the use of the docks for parking or any other purpose is
prohibited.

All loading dock use must be booked and confirmed in advance through MobileDOCK,
SFM’s approved electronic booking system: Mobiledock FAQs

Unauthorised use of loading docks may result in the towing of the vehicle from site at the
owner’s expense and/or charges and penalties.

Refer also Section 9: Loading Docks and Basement Carpark.

Facility and Equipment

SFM Operational Premises and SFM Equipment must only be used for authorised
purposes.

The use of SFM Equipment (including but not limited to forklifts, pallet jacks, hand
trolleys and weighing systems) is restricted to SFM employees and authorised
contractors only.

Use of SFM Operational Premises by Market Participants (and any other individual) is at
the absolute discretion of SFM.

Unauthorised use of facility or equipment may result in immediate removal from the site
and/or charge or penalties.

The fees and charges for the use of SFM Operational Premises and SFM Equipment are
detailed in the Seafood Trading Services Rate Card.

Unauthorised Activities

SFM Operational Premises must not be used for weighing in product, packing product, or
accessing or using ice without prior written consent from SFM — and including
supervision in accordance with SFM operational requirements.

Unauthorised use of the facility or equipment may result in immediate removal from site
and/or charge and penalties.

Personal Hygiene

Market Participants must adhere to SFM’s requirements to reduce the risk of food
contamination as follows:
(a) Any behaviour that can potentially contaminate food such as eating, smoking,
chewing gum, and spitting in food handling or food storage areas, including the
Crate Yard, is prohibited.

(b) Eating or drinking over unprotected food is prohibited.

(c) Hands must be washed and sanitised before touching cooked products, to
prevent potential contamination to the cooked/ready-to-eat products. Hand wash
locations denoted in Appendix C.



(d) Sitting, walking, standing or lying on a surface with which food comes into
direct contact is prohibited.

(e) Hands must be washed with provided soap after entering the SFM Operational
Areas, after eating, after using the toilet, after smoking, blowing the nose, or
whenever hands become soiled or contaminated.

(f) All personnel must wear clean and protective clothing in the SFM operational
areas.

(9) Any behaviour or use of equipment or chemicals or other personal items which
may cause food to be contaminated with foreign objects is prohibited.

Housekeeping

Market Participants must maintain a clean and safe working environment.

Littering, spillage, or waste must be promptly removed or disposed of in the appropriate
waste streams.

Unintentional and intentional damage, misuse, or neglect of SFM property, facilities, or
equipment is strictly prohibited.

Failure to maintain good housekeeping practices or causing damage may resultin a
charges and/or penalties including recovery of repair and/or cleaning costs. Serious
and/or intentional damage may result in the Market Participant (or other individual) being
refused entry onto the SFM Premises, removed from the SFM Premises, prevented from
entering the Market.

Waste Services

SFM’s Waste services and designated waste collection points within the SFM
Operational Premises (SFM Waste Facilities) are strictly for the use of tenants operating
within the SFM building.

Only waste generated as a direct result of activities conducted within SFM’s premises
may be disposed of using SFM Waste Facilities.

Market Participants are not permitted to bring waste from any external source onto the
site under any circumstances. The disposal of external waste, hazardous waste, bulk
waste, or commercial waste not originating from onsite activities is expressly prohibited.

SFM reserves the right to inspect waste placed in SFM Waste Facilities and to take
action where unauthorised waste is identified.

Unauthorised disposal of waste may result in the Market Participant (or other individual)
being refused entry onto the SFM Premises, removed from the SFM Premises,
prevented from entering the Market and/or incur charges and penalties — and/or referral
to relevant authorities.



Ice Services

SFM Seafood Trading operates two flaked ice machines for operational use.

The sale of ice to Market Participants is at SFM’s discretion and must be arranged in
advance through an authorised SFM representative.

Only authorised persons (in writing) are permitted to access, operate, and remove ice
from the ice machines.

Unauthorised use of ice machines may result in the Market Participant (or other
individual) being refused entry onto the SFM Premises, removed from the SFM
Premises, prevented from entering the Market and/or incur charges and penalties —
and/or referral to relevant authorities.

SFM Services — Exclusion of Liability

To the maximum extent permitted by law, SFM excludes liability for damages resulting
from the use of its services.

All persons attending the SFM premises do so at their own risk and SFM is not liable for
any damages, loss or injury to person or property suffered for any cause whatsoever
except to the extent of any direct damage, loss or injury caused by the negligence of
SFM.

SFM will have no liability for indirect or consequential loss or injury whatsoever.
SECTION 8: ACCESS HOURS AND ACCESS CONTROLS
Building Access Hours (SFM Seafood Trading — Monday to Friday)

Location Permitted Access
Time
Carpark 2AM=-10 AM
Auction Hall 3AM-10AM
Trading Floor 3AM-10AM
Transshipment Area- Tenant 2AM=-11 AM
Transshipment Area- General 3AM-11 AM
Crate Yard 3AM-10AM

Visitor Access
All visitors are required to pre-arrange access to the SFM Operational Premises with
SFM before arriving.

On arrival, all visitors are required to complete sign-in at the Main Lobby (Lower Ground
on Bridge Road) before entering the SFM Operational Premises.

Buyer Access

Registered Buyers will be provided with an access card for controlled entry to designated
areas of the SFM Operational Premises (refer Induction Requirements below).



Buyer vehicle access to the Basement Carpark is between 2:00 AM and 10:00 AM.
Standard public car park charges will apply for vehicle parking in the Basement Carpark
outside these designated SFM Trade Hours (refer Basement Carpark below).

Buyers may access to SFM Operational Premises during SFM Trade Hours (2:00 AM to
10:00AM). If the auction process extends beyond 10:00 AM, SFM will extend Buyer
access as necessary to support operations — at SFM’s absolute discretion.

Buyers may access all levels of the building using Lifts 5 and Lift 6. These lifts are
accessible as follows:

e From the Basement Carpark

e From the Lower Ground Level via the Main Lobby (off Bridge Road)

o From the SFM Transshipment Area when accessing from the Loading Docks, or
e From Upper Ground Level via the door entry to the Auction Hall.

Note: Access to the Auction Hall is controlled and the SFM Security Office is located in
the Main Lobby (Lower Ground on Bridge Street) for verification and entry to the Auction
Hall.

The most convenient pedestrian route from the Basement Carpark is via the south-east
lift core, providing direct access to both the Lower Ground Level (Loading Docks and
Auction Hall) and Upper Ground Level (Retail).

The Upper Ground Level door also serves as the designated entry point for buyers
requiring accessible access.

Buyers will be assigned a parking location before arriving at nSFM. A prioritisation
process will determine where each vehicle parks on arrival.

Supplier Access

All Suppliers are required to pre-arrange access to the SFM Operational Premises with
SFM before arriving.

Induction Requirements

Market Participants that require access to SFM Operational Premises must complete the
relevant SFM induction requirements. This includes, but not limited to, Employees,
Contractors, Tenants, Buyers, Suppliers, Wheelers and visitors.

One of the following SFM inductions are required to be completed, depending on
participants activities:

e Contractor induction
o Buyer and Wheeler Induction
o High Contractor induction

e Visitor induction



The induction modules are available on Rapid Global and are issued by SFM to Market
Participants prior to access. Access to Operational facilities will not be granted until
inductions are completed.

Inductions must be renewed every 12 months to facilitate continued access to SFM
Operational Premises.

Access Cards

On completion of the required induction modules, an access card will be issued to
enable access to the relevant SFM Operational Areas.

Signing In and Out

All personnel are required to sign in and out at the lobby using their assigned access
card.

Unauthorised access

Any person who accesses the SFM Premises without authorisation may be refused
entry, removed from the site, prevented from entering the Market and/or incur penalties
or charges — and/or be referred to the relevant authorities.



SECTION 9: LOGISTICS — LOADING DOCKS AND BASEMENT
CARPARK

Open Loading Docks
Situated on the Lower Ground Level, accessed via the Bridge Road entrance, and
comprising 16 open loading docks.

The Open Loading Docks form part of SFM Common Property and unloading / loading
must be scheduled in advance through MobileDOCK.

Vehicles using the Open Loading Docks must not exceed 8.8 metres in length.

Priority access is assigned to high-volume Seafood customers and tenants. As docks
become available, the next tier of priority customers is called forward in sequence.

All loading and unloading must be conducted safely, efficiently, and in compliance with
SFM operational directions.

Parking on Open Loading Docks is not permitted outside of immediate loading or
unloading activities.

Unauthorised dock use may result in the issue of a damages notice and/or suspension of
dock access privileges — and/or charges and penalties.

Enclosed Loading Docks

Situated on the Lower Ground Level, accessed via Bridge Road entrance, and
comprising 5 enclosed loading docks.

AV and HRV vehicle types must use the enclosed loading docks and have priority over
other vehicle types.

The Enclosed Loading Docks form part of SFM Common Property and unloading /
loading must be scheduled in advance through MobileDOCK.

Vehicles exceeding 8.8 metres in length must use the using the Enclosed Loading
Docks.

The Enclosed Loading Docks are fitted with a vehicle restraint system. Vehicles must
remain secured until the green signal light indicates it is safe to exit the dock — refer
Freight Delivery Procedures below.

SFM has engaged Better Logistics to manage the Enclosed Loading Docks to ensure
efficient use and to balance the needs of all site users.

All loading and unloading must be conducted safely, efficiently, and in compliance with
SFM operational directions.

Parking on Enclosed Loading Docks is not permitted outside of immediate loading or
unloading activities.



Unauthorised dock use may result in the issue of a damages notice and/or suspension of
dock access privileges — and/or charges and penalties.

Basement Carpark

The Basement Carpark is a shared-use common area facility that accommodates both
trade parking and public parking.

There are two (2) zones with different maximum height restrictions:

e Eastern Zone (maximum clearance height of 3.5m)
Access controlled via a boom gate system.
All registered buyers are issued access credentials, and no unauthorised vehicles are
permitted into this zone during SFM Trade Hours.
SFM Trade Hours for the Eastern Zone are between 2:00AM and 10.00AM (Monday
to Friday).
Following 10:00 AM, the Eastern Zone of the basement car park transitions to public
parking mode. This transition includes a floor washdown to prepare the area for
public use.

e Western Zone (maximum clearance height of 2.2m):
Reserved exclusively for public parking.
Public vehicles enter and exit via the western driving aisle, located between the
Western Zone and the Eastern Zone.

Alternate Car Park Design - SFM Operations Mode (Pre-10am)
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Freight Delivery Procedures

All freight arriving for SFM Seafood Trading are required to be delivered at either the
Open Loading Docks or the Enclosed Loading Docks depending on the type of freight
vehicle (refer Open Loading Docks and Enclosed Loading Docks information above).

Inbound Freight for SFM Seafood Trading must be delivered between 4:00PM and
3:00AM, Sunday to Thursday.



Freight Carriers are responsible for scheduling a dock through the loading dock
management system; MobileDOCK.

Freight Carriers are required to:

Booking — Carriers are required to book their loading dock slot in MobileDOCK
ahead of arrival, selecting from available times aligned with dock capacity and
operational schedules.

Confirmation — Once approved, the booking is confirmed in the system and linked to
the supplier, vehicle, and consignment details, providing traceability before goods
arrive.

Arrival & Check-In — On approach to the site, drivers check in via MobileDOCK or
are verified at the loading dock by SFM Security. This check-in confirms the booking,
records arrival time, and triggers a notification to dock staff.

Dock Allocation — MobileDOCK assigns the vehicle to the appropriate loading dock,
ensuring a balanced flow of vehicles and minimising bottlenecks.

Secure the vehicle — Following dock allocation and positioning of the vehicle into the
dock, drivers are required to ensure the vehicle is securely parked; the vehicle must
be left in gear, with the handbrake applied, ignition switched off, and keys removed
from the ignition.

Driver registration — All drivers are required to register at the Data Entry Room to
commence the receival process.

While waiting, drivers may use the accessible amenities provided, including
restrooms and facilities for making light refreshments.

Drivers must not return to their vehicle until unloading is fully completed, and they
have been instructed to depart.

The Enclosed Loading Docks are fitted with a restraint system. Vehicles must remain
secured until the green signal light indicates it is safe to exit the dock.

Unloading / Loading — Goods are unloaded in line with the scheduled time, with the
system recording the completion of the task for operational oversight.

Departure — Once unloading / loading is complete, the driver exits the site, and
MobileDOCK automatically closes the booking, providing a clear record for
performance tracking.

Cross Docking Requirements

Cross Docking is expressly prohibited without prior approval from SFM (in writing).

Charges for authorised Cross Docking are detailed in the SFM Seafood Trading Rate
Card (refer Appendix ).

Unauthorised cross-docking may result suspension or withdrawal of access to SFM
loading dock facilities = and/or charges and penalties.



Bulk Product Unloading

SFM provides a bulk product unloading service with prior approval from SFM.
Bulk product must be received in approved containers.

SFM may decant product into SFM crates for sale with crate costs and charges incurred
by the Supplier.

Applicable fees and charges are listed in the SFM Seafood Trading Rate Card (refer
Appendix I).
Remote Buyer Product Consolidation

SFM may pick, consolidate, palletise, shrink-wrap, and coordinate remote purchases
with the Buyer’s nominated freight carrier — with prior approval from SFM (in writing).

Applicable fees and charges are listed in the SFM Seafood Trading Services Rate Card
(refer Appendix I).

Buyer Vehicles and Access to Building

Registered Buyers will be provided access to the Basement Carpark which is controlled
by Licence Plate Recognition.

The number of Access Passes to the Basement Carpark issued to each Buyer is
restricted and at SFM’s discretion.

Buyers will be assigned a parking location before arriving at nSFM. A prioritisation
process will determine where each vehicle parks on arrival.

Buyers can access all levels of the building using lifts 5 and 6 (refer Section : Access
Controls).

The most convenient pedestrian route from the Basement Carpark is via the south-east
lift core, providing direct access to both the Lower Ground (Loading Docks and Auction
Hall) and Upper Ground (Retail).

Access to the Auction Hall is controlled, and the SFM Security Office is located in the
Main Lobby (Lower Ground on Bridge Road) for verification and entry to the Auction Hall.
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Good Handling Requirements

Market Participants must comply with the following ‘Good Handling Practice
Requirements’ (See Appendix E SFM Food Safety Requirements) when using the SFM
Operational Premises:

(a) Uncovered products are not to be stored in the loading dock, carpark or any
open area.

(b) SFM crates are not to be used for other purposes except storing seafood.
(c) Products are to be handled with care.

(d) Any actions that can potentially contaminate SFM’s products, environment and
equipment are prohibited.

(e) All food waste is to be disposed into a waste bin marked for that purpose and
must not be disposed or left on the floor of SFM Operational Premises.



(f) The following Food Segregation Requirements (See Appendix E SFM Food
Safety Requirements) must be followed:

|. Ready-to-eat/cooked products must be segregated from uncooked
products/seafood and never stacked below raw product.

Il. Ready-to-eat/cooked products must not come in contact with the floor
and must be placed on the pallets which are supplied for that purpose by
SFM.

(g9) Products to be disputed shall be kept in their original condition until return.

(h) The bulk ice bin must not be removed or moved to the Loading Dock, Car
Park, or any open area without the SFM’s written authorisation.

SECTION 10: FOOD SAFETY REQUIREMENTS

All Market Participants must comply with the SFM Food Safety Requirements which
are detailed in Appendix E SFM Food Safety Requirements.

Non-compliance with SFM Food Safety Requirements may result in may result in the
Market Participant (or other individual) being refused entry onto the SFM Premises,
removed from the SFM Premises, prevented from entering the Market and/or incur
charges and penalties — and/or referral to relevant authorities.

SECTION 11: BEHAVIOURS

Acceptable Behaviour

Market Participants are expected to behave in accordance with the SFM Values
Statement at all times and cooperate with SFM Authorised Officers and its
representatives.

Health, Safety and Wellbeing

Market Participants must protect the health, safety and wellbeing of others on the
Premises.

Market participants must not engage in any Unacceptable Behaviour on the Premises.

Market Participants must communicate and act respectfully and protect others on the
Premises from unlawful discrimination and harassment.
Modern Slavery

Market Participants must comply with the SFM Responsible Sourcing Principles and
the SFM Modern Slavery Policy and only use suppliers who comply with the Australian
Modern Slavery Act 2018.

Animal Welfare

Market Participants must:



e Handle live seafood with care in accordance with Animal Welfare Legislation
e Follow the MFMA Code of Conduct for the Welfare of Live Seafood



Appendix A — Definitions

Buyer means any person approved and registered by SFM who is entering the Premises
and participating in an Auction pursuant to the Buyers’ terms and conditions entered into
between SFM and a Buyer relating to the Buyer’s entry into the Premises and use of the
SFM Operational Premises, on their own behalf and not for or on behalf of another
person. Areference to ‘Buyer’ includes their Representatives.

Car Park means the car parking area shown on the map in Appendix B to these
Definitions as “Car Park’;

Common Areas means those parts of the Premises provided for common use, including
roads, roadways, unreserved vehicle parking areas, footpaths, marked pedestrian
paths/walkways, access ways, entrances, stairs, elevators, toilets, Loading Docks and
those parts of the Car Park and Wharf Facilities which are made available and
accessible to the public.

Conditions of Entry means the terms and conditions which apply to each person
entering the Premises regardless of the reason for their entry and which appear on the
signs at the entrance/s to the Premises and the Market website and are set out in
Section 5: Conditions of Entry.

Crate Wash means the crate wash room where cleaning of SFM plastics crates is
undertaken, and plastic crates are stored.

Direct Sale means all methods of sale of fish and seafood approved by SFM other than
by Auction.

Equipment includes plant and/or equipment.

Equipment Storage Area this is room number 01.15.001 “Workshop” that is for the use
of Buyer’s and Wheeler’s to store MHE including hand trolleys and pallet movers.

Food Safety Law means any law or regulation relating to food safety applicable in New
South Wales and includes:

(a) Australia New Zealand Food Standards Code (FSANZ);

(b) Food Act 2003 (NSW); and

(c) Food Regulation 2025 (NSW).

Forklift means a forklift or other authorised vehicular device used or intended to be used
for the loading, unloading or handling of Goods.

Goods means goods and merchandise of any description, including all fish and seafood
and any by product or waste from fish or seafood.

Law means any applicable law/s, regulation/s, approval/s, consent/s, direction/s,
license/s, notices, order/s, permit/s, standard/s, code/s of practice and/or requirement/s
of any

regulatory authority including WHS Law, Workplace Behaviour Law and Food Safety
Law.

Loading Dock/s means the area/s identified on the the map in Appendix B to these
Definitions as ‘Loading Dock’.



Leased Premises means the part/s of the Premises leased or licensed or subleased or
sublicensed by SFM to the Occupier pursuant to an Occupancy Agreement.

Market Participant means any person who enters the Premises to use the SFM
Operational Premises and/or the SFM Occupied Areas, including but not limited to a
Buyer, Supplier, and any of their agents or employees.

Occupier includes any person who has entered into an Occupancy Agreement for any
part of the Premises, including its Representatives, its successors and permitted
assigns.

Occupier’s Bin means a waste bin/s and/or receptacle/s , with a fitting lid, located on the
Occupier’s Leased Premises used for the collection of solid waste throughout the day.

Occupier Rules means the rules and standards of conduct for the operation and
management of the Sydney Fish Market which apply to the Occupiers.

Occupancy Agreement means:
(a) any agreement (including a lease or license) entered into between SFM and
any Occupier relating to the Occupier’s use and occupation of any part of the

Premises; and/or
(b) any sublease or sublicense entered into between the Occupier and a third
party with the written permission of SFM relating to any part of the Premises.

Offensive Noise means noise:

(a) that, by reason of its level, nature, character or quality, or the time at which it is
made, or any other circumstances;

I. is harmful to (or is likely to be harmful to) any person; or

II. interferes unreasonably with (or is likely to interfere unreasonably

with) the comfort of any person; or

lll. that is of a level, nature, character or quality prohibited by Law.

Pollution means:

(a) the introduction of any solid, liquid or gas or sound into the environment in
excess of the amount permitted by Law or which may be harmful to any person
or interfere with a person’s wellbeing; and/or

(b) Offensive Noise.

Premises means the Sydney Fish Market premises, including:
(a) the Car Park;

(b) the SFM Operational Premises

(c) Leased Premises; and

(d) the Public Amenities,

(e) the Common Areas,

as a whole or in part depending upon the context.

Rules means:

(a) the Law;

(b) the Conditions of Entry;

(c) the Market Participant Rules;
(d) the Occupier Rules; and

(e) the SFM Requirements.



Sell in respect of any Goods includes:

(a) advertise for sale;

(b) soliciting sales or orders for future sales;

(c) barter or exchange;

(d) agree to sell, barter or exchange,;

(e) offer or expose for sale, barter or exchange;

(f) send, forward or deliver for sale, barter or exchange;

(g9) have in possession for sale, barter or exchange;

(h) cause or suffer to be sole, bartered, exchanged, offered for sale, exposed for
sale or rent, forwarded or delivered for sale, barter or exchange; and/or

(i) attempt to sell, barter, exchange, expose for sale or send, forward or deliver for
sale, barter or exchange;

and Sold has the corresponding meaning.

SFM means Sydney Fish Market Pty Ltd ACN 064 254 306 and its assigns, transferees
and successors in title.

SFM’s Bin/s means a bin/s or other receptacle placed on the Premises by SFM for the
collection of Occupiers’ waste.

SFM Equipment includes plant and/or equipment under SFM’s control or within SFM
Operational Facility.

SFM Occupied Areas include those areas described in these definitions and identified
on

the map in Appendix B as:

(a) the SFM Administration Office;

(b) the Sydney Seafood Schooal;

(c) the SFM Operational Premises;

(d) SFM storage areas.

SFM Operational Premises includes:
(a) SFM operated hoists and lifts;

(b) the Auction Area;

(c) the Crate Wash;

(d) the Buyer Stand;

SFM Requirements includes policies, practices, procedures, protocols, directions,
guidelines, timetables, inductions, certifications, management plans and any other
requirements which apply to, or which SFM considers necessary or desirable for the safe
and efficient operation of the Premises, including (without limitations) the SFM Code of
Conduct, the SFM Food Standards Policy, the SFM Food Safety Policy, the SFM Work
Health and Safety Policy, and the SFM Harassment, Bullying and Aggression Policy,
copies of which are available on the SFM website.

SFM Sales Channels means any SFM approved sales methods, including by way of
Auction and Direct Sale.

SFM Values means the document entitled ‘'SFM Behaviours published by the SFM and
summarised in Section 11.



Supplier means any person registered and approved by SFM who is entering the
Premises to deliver Goods in the ordinary course of business pursuant to the Supplier’s
terms and conditions entered into between SFM and a Supplier relating to the Supplier’s
entry into the Premises and use of the SFM Operational Premises to have Goods sold
using SFM’s Sales Channels. A reference to ‘Supplier’ includes their Representatives.

Unacceptable Behaviour means includes a person breaching any of the Rules or
behaving in a way which SFM considers is undesirable taking into account the SFM
Values Statement.

Wharf Facilities means the area/s identified on the map in Appendix B as ‘Wharf
Facilities’.

WHS Law means any Law regulating work health and safety together with any
regulations,

code of practice or guidelines made pursuant to them including:

(a) Work Health & Safety Act 2011 (NSW);

(b) Work Health & Safety Regulation 2025(NSW);

(c) Heavy Vehicle National Law;

(d) Marine Safety Act 1998 (NSW); and

(e) Smoke Free Environment Act 2000 (NSW);

Workplace Behaviour Law means any Law regulating workplace behaviour and
wellbeing together with any regulations, code of practice or guidelines made pursuant to
them including:

(a) Anti-Discrimination Act 1977 (NSW);

(b) Australian Human Rights and Equal Opportunity Act (Cth) 1986;

(c) Fair Work Act 2009 (Cth); and

(d) Work Health and Safety Act 2011 (NSW).



APPENDIX B. Site Map

Appendix C. Hand Wash Locations
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