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Introduction to the Kosmos Auction System 
 

Kosmos is a cloud based online trading system that, unlike the current ATS, is not tied to specific 
hardware, such as your bidding desks, or dedicated software that only runs on a Windows PC. As 
the whole system is designed to be used in a web browser (Chrome), it can be accessed from any 
device that supports Chrome and you are bidding within Australia. 
 
The essence of the trading system remains unchanged. We will still be selling most of our product 
via Dutch Auction on clocks that tick down the price until a bid is placed. High value product will 
still be sold as a bid-up (multi) auction as it is now. You will still login with a buyer account and 
have access to sub-accounts to bid on behalf of. Our backend system AAS and our internal Market 
Floor Operations will remain unchanged at this time. 
 
Initially it is our auctioneers and remote buyers who will most notice the changes as the current 
software they use will no longer be supported and they will have to migrate to Kosmos. The onsite 
buyers will, for the short term, still be interacting with the auction as they do now. It is important to 
note however, that there will NOT be bidding terminals in the new SFM and all buyers will 
ultimately be using the web version of Kosmos. 
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Using Kosmos 
 
So what does it look like?  The first thing you will need to do is access the web page at 
https://auction.sydfish.com and login. This is the equivalent of logging into your bidding desk or 
remote buyer software as you do now but you will be logging into a web site not an application or 
bidding terminal.  We still need to know who you are so we can get you the fish you are buying. 
 

 
Login Screen 

 
Your initial login details will be similar to what you currently use, with the addition of “Syd@” in front 
of your pin-code for the password.  So if your login was 999982 and you have the pin-code 9123 it 
will still be 999982 in the ‘Email’ or ‘Username’ field and Syd@9123 in the password field. 
 
Once you have logged in you will be asked to chose your Auction (yes we know there is only one 
to choose from  সহ঺঻) . 
 

 
Auction Selection 
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Selecting Sydney Fish Market will open a new tab with your clock window. 
 
This window can take many forms depending on the ‘widgets’ you choose to display.  It is possible 
to have one window that can toggle between all three clocks, or you can have all 3 clocks show in 
one window. 
 

 
 

Multi Clock view  
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Regardless of which view you are currently using the bidding keys for the clock are displayed at 
the top of the screen.  When using sinlgle clock view the same keys are used for the currently 
selected clock, however in multi-clock view there are different keys for each clock. 
 
Choosing the quantity of crates you want when you stop the clock on a lot with multiple boxes, just 
like the current system, you will by default get one crate. If you want more than one you will have 
the option to enter a value up to the maximum allowed for that sale. 
 

 
Confirm Sale dialog 

 
Alternately you may configure predefined keys for buying set quantities of crates, the options are: 
2 thru 5 or All.  All is the maximum number allowed for that lot or the remainder. When you bid with 
those keys you will not get the confirmation dialog. 
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Reviewing your Transactions: 
 
There is a list of your current transactions that you can scroll through to review your purchases for 
today.  At the right hand side of the list you will notice that there is a ‘bin’ icon this allows you to 
request a transaction to be cancelled if you have bid in error. 
 

 
 
You will be prompted to confirm your decision to request a cancellation. 
 

 
 
Please note that this is NOT an automatic cancellation it simply sends a request to the auctioneer 
on that clock that you would like to cancel.  The auctioneer will decide if that is allowed, it also 
dependant on that request being received before the transaction has been finalised.  It is up to you 
to ensure you make such requests as soon as possible.  Once a transaction has been finalised or 
the auction finished you will not see the bin icon and will not be able to request cancellation.  
Normal SFM procedures for sale amendments still apply if you need to use them. 
 
If your transaction is cancelled you will see it show in the list with a red line trough it and the totals 
at the bottom of the list will have been adjusted accordingly. 
 

 
  


